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NEW MISSION ASSIGNMENT
TASKS TO BE ACCOMPLISHED:
C:L. Greeting and checking in players

Providing game instructions and safety briefings

Managing games from our control center; communicating hints to
players and guiding players through the games

Resetting game rooms with great attention to detail and organization
Keeping the game rooms and facility clean and comfortable

Theme and game setup, design, build, and creativity

And MOST CRUCIAL: PROVIDE ONE OF A KIND, EXCEPTIONAL CUSTOMER
SERVICE, SMILES, AND FRIENDLINESS. TREAT THE GUESTS AND COWORKERS
LIKE PERSONAL FRIENDS AND FAMILY!
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As a member of our team, you are tasked with ensuring each and every
group has an enjoyable and memorable Ef*experience. You will work in
our game rooms and interact directly with players.

We are looking for quick learners with strong attention to detail.
Assignments will use a creative and innovative mind with a quick wit
and an ability to solve problems. Most importantly, applicants should
have a strength in customer service and having fun while completing
work tasks in an efficient and timely manner.

Work hours will be based on business needs; weekend availability is a
must. Occasionally, weekdays when special appointments/corporate
team buildings arise or during peak business times.

Knowledge of an escape room is preferred. Understanding of
technology, prop/set design, programs and applications is a plus.


mailto:escape@whatthelock.com
http://www.whatthelock.com/

Full Name:

Date of Birth:

Address:

B) D o R

Phone Number:

Email Address:

)

V.
el

I Social Security Number:

Are you a citizen of the U.S.? Y N
Are you authorized to work in the U.S.? Y N

gb Have you ever been convicted of a felony? Y N
Please explain.

What position are you applying for?

i’What is your desired salary?

X X
1?"1? Please list non-relation references and contact information.
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When are you available?

‘ Monday Tuesday Wednesday Thursday Friday Saturday Sunday

v = Is there anything to conflict with these schedules?

Do you need any time off within the next month?

'_Id How many hours are you looking for?

lp‘ Do you have reliable transportion to work?
4

\ﬁ‘f What about our company is most exciting to you?

@ How do you define customer service?

§ Describe yourself in 5 words.
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Please tell us about your previous employments; when and why you
left.

Please let us know about any military experience. If discharged
other than honorable, please explain.

Please explain what you think is most important about your education.
What studies do you excel in?

What other relevant experience do you think is important for us to
know?
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V What's your favorite ice cream flavor?

)

.Q‘ If you were to compare yourself to any animal, which one would it be?

m If you could be any character in fiction, who would you be? Why
would you choose that character?

s,

’
w Who do you admire most? Why?

wHAT THE L CK?

ESCARPE ROOMS



